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1. 

These General Terms and Conditions of 

MuseumsQuartier Errichtungs- und 

BetriebsgesmbH (hereinafter also 

referred to as “Client”) are valid for an 

indefinite term. These General Terms and 

Conditions (hereinafter also referred to as 

"GTC") form the basis and apply to all 

contracts, agreements, orders, and other 

legal declarations between MQ E+B 

GesmbH as the Client and the respective 

contractor (hereinafter also referred to as 

"Contractor") in connection with the online 

sale of tickets, the purchase and sale of 

merchandise and tickets at MQ Point, and 

the purchase and sale of MQ furniture. 

These General Terms and Conditions 

comprise an integral part of each and 

every contractual relationship entered 

into between the Client and the 

Contractor within the scope of the 

foregoing. 

 
As fundamental matter, the Client 

concludes the contractual relationships 

referred to above solely on the basis and 

subject to these GTC and informs the 

Contractor of validity of these GTC both 

before and after contract conclusion. 

 
By confirming an order, or concluding a 

contract with the Client, the Contractor 

confirms that it has read, understood, and 

accepted these GTC. By concluding the 

contract, the Contractor accepts these 

GTC as an integral part of the contract and 

these GTC thus become legally binding 

for the parties. 

 
Any GTCs that may have been submitted 

by the respective Contractor are not 

accepted, are expressly rejected, have no 

validity, 

 

and will likewise be rejected in the event of 

any deviations from these GTC and are not 

valid on the basis of the Client’s objection. 

They are deemed to be objected to on the 

part of the Client, even if such an objection is 

not expressly stated in any specific case. 

This principle applies likewise in the event of 

any contrary provisions contained in the 

Contractor’s general terms and conditions. 

Furthermore, these GTC shall also apply to 

all additional agreements, supplements, 

additions, or amendments made after 

conclusion of the contract. The version of 

the Client’s GTC valid at the time of the 

conclusion of the contract shall be 

definitive. 

 
Amendments to these GTC, or subsidiary 

agreements to these GTC, require the 

express written confirmation of the Client 

in order to be valid. If deviations from or 

subsidiary agreements to these GTC are 

expressly agreed in writing in any specific 

case, such deviations shall only apply to 

the specific transaction for which such 

express written agreement was made. 

These GTC of the Client shall continue to 

apply to all additional transactions with 

the respective contractual partner. 

 
The Client reserves the right to change 

these GTC in future. The contractual 

partner will be informed of any such 

changes in writing including a statement 

that the Client will only perform 

contractually based on the new GTC and 

that such changes will be deemed to have 

been implicitly and expressly accepted by 

the Contractor upon conclusion of an 

additional contract. Accordingly, the 

amended GTC shall apply concurrently 

with the first contract concluded between 

the Contractor and the Client after the 

Client informed the Contractor of such 

changes. 
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